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Heartburn, or acid indigestion, 

is one of the most common 

ailments in the United States, 

striking more than 60 million

American adults at least once 

a month – the same number 

of people who suffer from 

the common cold each year. 

In addition, it is estimated that

25 million adults experience

heartburn each day.*

*National Institutes of Health
NIH Publication No. 94-882, September 1994

Updated April 2000



Heartburn: A Common Condition
Shared by Millions of Americans.

The purpose of this brochure is to share with
heartburn sufferers the results of a national

survey conducted by the National Heartburn
Alliance. The National Heartburn Alliance is a
multi-disciplinary board of health care experts
in the fields of digestive disease, pharmacy,
exercise, and nutrition. Its mission is to create a 
community of support for heartburn sufferers
by providing education about the causes and
effects of heartburn, as well as to provide solu-
tions for relief and improved quality of life. 

To this end, the National Heartburn Alliance
fielded an extensive survey on the subject of
heartburn. The survey asked 20 comprehensive,
multi-part questions about heartburn’s causes,
its severity, and its overall impact on the lives
of sufferers and members of their immediate 
families. The enormous response highlighted
the extent of the problem among large numbers
of people. It also revealed some key informa-
tion about heartburn and its relationship to a
variety of activities, including a hectic lifestyle,
alcohol, exercise, smoking, and dietary habits.

• Length and frequency of heartburn in 
the U.S. ........................................... Pages 3 & 4

• Common causes of heartburn ............... Page 5

• Activities affected by heartburn ..... Pages 6 & 7 

This brochure furthers the educational 
mission of the National Heartburn Alliance 
by providing heartburn suffers like you with 
additional information to help you better 
understand heartburn’s impact on your life.
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The Heart of the Matter: 
Finding Relief from Heartburn.

Many people who don’t suffer from heart-
burn consider it to be just a trivial 

complaint. While heartburn is common, it is
certainly not trivial. In fact, frequent heartburn
can severely impact the productivity and daily
activities of those who experience it.

But there is new hope for heartburn 
sufferers. With the proper medication and
medical advice, most heartburn sufferers can
achieve complete relief.

Many heartburn sufferers can find some
relief from the wide variety of medicines that
are available without prescription. Antacids
neutralize existing acid to provide short-term
relief. In addition, there are even stronger
medicines available by prescription. H2 block-
ers reduce acid production, allowing many
patients to both relieve and prevent heartburn
symptoms for a longer duration of time than
antacids. The acid (or proton) pump
inhibitors go even further than antacids and
H2 blockers — they are the most powerful
inhibitors of acid production, preventing and
even eliminating heartburn symptoms in
many patients for about 24 hours with a 
single daily dose. 

The following pages contain the in-depth
results from the survey conducted by the
National Heartburn Alliance. If you suffer
from heartburn, take heart. You are not alone
and in fact, you have much in common with
a community of people who are taking steps
to understand and manage their heartburn.
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SURVEY RESULTS:
The Facts on Heartburn Sufferers.

Here are the statistical results from the
nationwide survey conducted by the

National Heartburn Alliance. 

What Is the Typical Length of Suffering
as Reported by All Survey Responders?

Here’s what people like you told us:

• 95% of responders who suffer from heart-
burn reported that they have had the 
condition for one year or more.

• Slightly over half of that group (54%) have
had the condition for more than five years. 

3

Length of Suffering

0%

10%

20%

30%

40%

50%

60%

0%

10%

20%

30%

40%

50%

60%

More than 5 years1 – 5 yearsLess than 1 year



How Often Do People Suffer?

For many of the survey responders like
you, heartburn is more than an occasional
discomfort. In fact, 40% told us that they suf-
fer from heartburn 2 to 4 times per week and
33% said they suffer 5 times a week or more.

Stated another way, approximately:

• 73% suffer at least twice a week.

• 99% suffer at least once a month.
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Causes of
Heartburn

What Are the Causes of Heartburn
Aggravation?

Food, eating late and overeating were the
most cited causes of heartburn. Many of you
also reported that beverages (75%), lying down
(70%), a hectic lifestyle (62%) and stress at
work (58%) are also significant contributors to
your heartburn.

The majority of you reported that:

• Food is the biggest heartburn trigger.

• Eating late and overeating are also 
contributors to heartburn.

• Hectic lifestyle and work-related stress are
triggers for heartburn.
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What Activities Are Affected by
Heartburn? 

Because heartburn is so widespread, many 
people don’t take it seriously. Some advertise-
ments for heartburn remedies take a light-
hearted approach to the problem. But heart-
burn discomfort is no laughing matter. 
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Heartburn pain is very real and can 
severely limit daily activities and productivity. 

The majority of people reported that heart-
burn affects their enjoyment of food, “getting
a good night’s sleep,” “concentrating at work”
and “time with family.”
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Health Advice

Who Do Heartburn Sufferers Consult
for Health Advice?

When faced with a health care problem,
most of you turn to your health care profes-
sional — doctor, nurse or pharmacist — for
answers. You also conduct your own research
by talking with friends and family members
and reading books and articles about health
concerns.

The top sources are:

• Health Care Professional

• Family and Friends

• Books and the Internet
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Doctor’s Care
Among Sufferers

How Many Responders Are Under a
Doctor’s Care?

Just over one-third of you (40%) have
sought help in coping with heartburn from a
doctor in the past. About 30% are currently
under a doctor’s care for the condition, and
an equal number have never spoken with a
doctor about their condition.
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Ability to 
Predict Onset

How Predictable Is the Onset of
Heartburn? 

The majority of sufferers like you can pre-
dict when you will get heartburn most of the
time. While 51% of you can usually or always
predict the onset of heartburn, 49% are
caught by surprise at least some of the time.

Many people don’t believe that heartburn
can actually be prevented, but some of the
newer medications can actually prevent heart-
burn as well as provide complete symptom
relief. H2 blockers reduce acid. Acid (or 
proton) pump inhibitors (PPIs) more effective-
ly inhibit acid production — and therefore
can prevent and even eliminate heartburn
symptoms in most patients. People who do
not get complete relief may need a more
complete diagnostic evaluation.

Sometimes

Usually

51%

49%Always
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Never



How Satisfied Are People with Their
Current Prescription Brand?

71% are less than extremely satisfied with
their prescription. 

The ability to prevent heartburn is what
sets some of these prescription medicines
apart. 

There are many ways to prevent heartburn.
If your current medicine is not working or
works only some of the time, consult your
doctor. Ask about some of the stronger 
medications that are now available only by
prescription.
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Alliance Members

Robert E. Rakel, MD, NHBA Chair
Baylor College of Medicine

Pat Baird, MA, RD, FADA
Nutrition Consultant

Rosemary R. Berardi, PharmD, FASHP
University of Michigan College of Pharmacy

J. Lyle Bootman, PhD
University of Arizona Health Sciences

Tim R. Covington, MS, PharmD
Samford University School of Pharmacy

A. Mark Fendrick, MD
University of Michigan Medical School

David A. Johnson, MD, FACP, FACG
Eastern Virginia Medical School

David A Peura, MD, FACP, FACG
University of Virginia Health System

Robert Robergs, PhD
University of New Mexico

Thomas J. Zuber, MD, FAAFP
Emory University, Family and Preventative Medicine



Information and advice from the National
Heartburn Alliance is intended for educational
purposes only. Non-survey facts and informa-
tion contained herein is from The National
Heartburn Alliance’s “Get Heartburn Smart”
brochure. This information should not replace
consultation with your doctor or health care
provider. Always consult your physician on
problems, treatments, or concerns about your
specific heartburn condition.

For more information or an additional
copy of our FREE brochure, “Get Heartburn
Smart,” for a friend or a family member,
please contact: 

The National Heartburn Alliance 
303 East Wacker Drive

Suite 440 
Chicago, IL 60601 

1-877-NHBA-INFO
(1-877-642-2463) 

www.heartburnalliance.org

13



S M

The National Heartburn Alliance 
is a group of health care professionals 

dedicated to providing education 
and a community of support 

for heartburn sufferers. The Alliance
receives support and sponsorship from

The Procter & Gamble Company.


